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OIRA Reporting Resources for 
CUNYFirst
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Status Resource Description

Stays the 
same

OIRA Websites Easily accessible reports for 
the public and University users

Institutional Research Database 
(IRDB)

Data warehouse of fixed, 
frozen extracts of enrollment, 
student characteristics, course 
characteristics, application 
data, financial aid data 
optimized for reporting

New CUNY Business Intelligence Light 
(CBIL)

Daily-refreshed enrollment 
and course data for CUNYFirst 
schools to facilitate Flash 
reports, daily enrollment 
tracking 

OIRA hosts a range of reporting resources



 http://www.cuny.edu/about/administration/offices/ira/ir.html

 Official reports of census data and outcomes for all colleges: 
retention, graduation, degrees, student profiles

 Key reports updated annually or by term
 Publicly available

OIRA Public Website
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OIRA Password-Protected Website

• Detailed official 
enrollment reports
• Interactive drill-down 
reports of applicants, 
admits, and enrollees by 
demographic 
characteristics and 
academic indicators
• Passwords available to 
CUNY staff by request 
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Institutional Research Database (IRDB)

 Official fixed, frozen repository of University-wide historical 
enrollments and ancillary data
 New data added every term after census date 

 Available to college IR offices and Central Office researchers

 Optimized for reporting
 Trends in enrollment by college, term, degree, major
 Tracking freshman cohorts for retention and graduation
 Supports “canned” official reports and ad hoc queries
 Data are very robust, but complex 
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CUNY Business Intelligence Lite (CBIL)

 Enrollment and course data to facilitate
 “Flash” reporting
 Daily enrollment tracking
 Course availability analyses

 Refreshed daily (around noon) from Administrative Data 
Warehouse (ADW), 1-day lag on transactional data

 Only available for schools on CUNYFirst
 Available automatically to college IR offices at schools on CF 

(same end-user layer as IRDB)
 Registrars and Enrollment Managers may request access 

through campus IR offices
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Getting Access to CBIL 
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 College IR offices are the first lines of support for new 
campus users to access and learn to use CBIL

 Access requires 
1. A Citrix account provided by CUNY CIS (submit service desk ticket)
2. A Citrix web plug-in installed by campus IT
3. A CBIL account provided by OIRA

 Registrars can request a CBIL account through IR Directors
 Directors send requests to Mai Lam  (Mai.Lam@cuny.edu)
 Name, Title, Department, Email Address, Telephone number

 Accounts for staff at CF wave 4 schools can be created 
between crossover and beginning of fall 2014 registration

 CBIL passwords can be retrieved/reset by calling Albert 
Moy (OIRA DBA) at 212.541.1007 (not CUNY CIS)



Begin by logging on to Citrix
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https://easy.cuny.edu/CitrixLogonPoint/PC/

Requires:
- A Citrix account: 
- Provided by CIS
- Web plug-in
- Installed by campus IT



Launch Oracle Discoverer Desktop
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Open a Workbook from the Database
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Launch Flash Dataset
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Launch CBIL Enrollment Report
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Launch Course Availability Report 
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We’re building a new interface to provide
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 More user-friendly web-based access
 Nothing to install
 Nothing to connect to (behind the scenes)
 Increased sharing

 Expanded functionality
 Greater flexibility creating ad-hoc queries
 Scheduled reports
 Better visualization options 

 Some time in the new year…



Appendix
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Overview of CUNY Reporting Resources
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Data Sources Timelines Available data Level of 
Transformation

Platforms/ 
Tools for Access

CUNYfirst
Reporting
Instance

Daily (1-day lag 
for Reporting 
Instance)

All HCM, CS, and Finance 
data are available. 

Low: Effective dating, 
predefined joins, and canned 
queries

PS Query

I-806/I-856/
ADW

Daily 138 CF tables, Limited set 
of HCM and CS data

None SQL and Crystal 
Enterprise

I-805 extract Daily Enrollment and testing 
data

Low SPSS, Crystal
Reports, APEX, and 
OBIEE

I-184a extract On demand Show-Registration, 
Performance,
and Graduation data

Moderate:
Effective dating and
19 computed fields

SPSS

CBIL Daily (1 ½-day 
lag)

Five semesters of 
admission and enrollment 
data; Faculty Workload

Moderate:
Computed fields similar to those 
in IRDB History Facts

Oracle Discoverer

IRDB Term-based 
census data

1990 to present High:
Optimized for reporting trends 
and outcomes

Oracle Discoverer

Future 
reporting 
resources

Daily In development Oracle Data 
Integrator, OBIEE



CBIL Data Flows
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CUNYfirst Data Distribution
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CUNYfirst
Production

Human Capital 
Management

Campus Solutions

Finance

PS Query 
Crystal Enterprise

I-806
I-856

CUNYfirst
Reporting 
Instance

Admini-
strative

Data 
Warehouse

I-184a Show-
Reg

IRDB

CBIL/
FWL

Citrix/
Discoverer

I-805
Campus 

IT

SPSS 
Crystal Reports 

APEX
OBIEE


