CUNY Academic Commons - Bug #3395
email notification not received
2014-08-24 11:21 AM - scott voth

Status:

Rejected

Start date:

2014-08-24

Priority name:

Normal

Due date:

Assignee:

Boone Gorges

% Done:

0%

Category name:

Email Notifications

Estimated time:

0.00 hour

Target version:

Not tracked

Description
Janey Oliphint Flanagan recently posted a message on the forum of CUNY Committee on Academic Technology (a private group)
and did not receive an email notification, even though her email notifications are set correctly. She looked in her spam folder and it
was not there either. She is concerned that no one else received the email. Is it possible to look in the logs to see if email
notifications were sent out to the group members? And maybe troubleshoot why she did not recceive an email? It is an
announcement of the forthcoming STEM conference.
History
#1 - 2014-08-24 02:02 PM - scott voth
Janey reports that she tried again to post her message, but again did not receive email notification. She is receiving notifications on other groups.
#2 - 2014-08-24 04:46 PM - Matt Gold
- Status changed from New to Assigned
- Assignee set to Boone Gorges
#3 - 2014-08-25 07:53 PM - Boone Gorges
- Assignee changed from Boone Gorges to Matt Gold
Email notifications are working in generally, and are working more specifically in the case where one is notified of one's own forum posts.
I can't check the mail logs because I do not have read access to them. Matt, can you please submit a request to either (1) give the Commons user
access to /var/maillog*, or (2) put a copy of the last two or three mail logs somewhere where the commons user can read them?
#4 - 2014-08-25 08:03 PM - Matt Gold
requested
#5 - 2014-08-27 11:34 AM - Boone Gorges
- Status changed from Assigned to Reporter Feedback
- Assignee changed from Matt Gold to Boone Gorges
- Target version set to Not tracked
Thanks, Matt.
Scott, I looked at the mail logs and I see emails going to Janey's email address at precisely the times when she posted each forum post. That means
that everything has gone correctly on the Commons end. One of the following things must have happened:
- It got lost in the ether
- Her incoming mail server (bmcc.cuny.edu) marked it as spam and discarded it before it even got to her mailbox
- It's actually in her mailbox (or spam folder) and she's missed it
It also looks like the email went out to all other relevant group members.
#6 - 2016-01-26 12:05 PM - Boone Gorges
- Status changed from Reporter Feedback to Rejected
Seems like this was a one-off, due either to user error or a problem with the host's email server.
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