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Description
Opening ticket to launch a review and exploration of on-boarding processes for new users and users added to a site, prompted by
report from Cheryl S. about troubles adding users to her course site. Boone's Simple Import Users (
https://wordpress.org/plugins/simple-import-users/) worked well for bulk adds on Blogs@Baruch, and had been updated to
accommodate AD integration. Seems we may see more bulk adds on the Commons as class-based use expands.
Related issues:
Related to CUNY Academic Commons - Support #5097: Bulk account creation

Resolved

2016-01-12

History
#1 - 2016-02-12 12:21 PM - Matt Gold
- Status changed from New to Assigned
- Assignee set to Boone Gorges
Thanks, Luke. Boone, this came out of our Community call today. Perhaps something to work through next week.
#2 - 2016-02-12 02:03 PM - Boone Gorges
- Category name set to Registration
- Assignee changed from Boone Gorges to Samantha Raddatz
- Target version set to Future release
Bulk onboarding is a great idea, but there are lots of gotchas. Users with more than one email address; non-CUNY email addresses; creating user
accounts without access to profile data; etc. A lot of these sorts of problems are mitigated when you have a canonical source of userdata, like AD, but
we don't have that luxury on the Commons.
Still, it's worth talking about. I think a helpful place to start would be with some user stories. Cheryl's use case - where she is starting from a CUNY
First export? - might seed one such story. Another example would be a faculty committee looking to move their work to the Commons. With a couple
fleshed out stories, we can start to identify use cases we want to cover the most, and the technical foundation that would serve them best.
Assigning to Sam to chew on.
#3 - 2016-02-12 02:58 PM - Matt Gold
Point taken, Boone. I would say that "on-boarding" could also involve a review of our invitation process (in other words, we don't necessarily need to
create accounts for people -- something we have never been very willing to do for the Commons), but we should think about how easy it is to invite
people to the Commons.
Cheryl was starting with a list of email addresses for the students in her class. Apparently, she went to the dashboard of her blog (she wasn't using a
group) and tried the "Add User" tool from the dashboard to bring people in. But she didn't realize that many of the students didn't have Commons
accounts, and so couldn't invite them. Marilyn says that she didn't even think of going to her avatar in the top nav bar and inviting people to the
Commons from there.
So, in addition to automatic onboarding of accounts, we can think about how people can currently invite people to the Commons and how they also
think, in error, that they can from spaces like blog dashboards. If we can find ways to simplify all of this for users, I think it would help with usability

2019-05-21

1/1

